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SHIPPING POLICY

Processing & Production

As may of our items are made to order or produced in limited runs, processing times
apply before dispatch. These timeframes may vary depending on the product.

Shipping Locations

We currently ship within Australia and South Africa.

Delivery Timeframes

Delivery times depend on your location and the shipping method selected at checkout.

While we aim to meet all estimated delivery times, delays may occur due to courier
services or customs processes.

Shipping Responsibility

Once an order has been dispatched, it is in the hands of the courier. We are not
responsible for delays outside of our control, but we will assist where possible.

Incorrect Details

Please ensure your shipping details are correct. We are not responsible for orders shipped
to incorrectly provided addresses.

Contact

For any shipping enquiries, please contact:
info@hornedcollective.com
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